

SEVENTH ANNUAL INTERNET GOVERNANCE FORUM 
BAKU, AZERBAIJAN 
SUSTAINABLE HUMAN, ECONOMIC AND SOCIAL DEVELOPMENT 
9 NOVEMBER 2012
11 AM ‑ 12:31 PM LOCAL TIME 
SESSION NO. 52 
REMOTE PARTICIPATION:  REALITY AND PRINCIPLES 

						



*  *  *  *  *
This is being provided in a rough‑draft format. Communication Access Realtime Translation (CART) is provided in Order to facilitate communication accessibility and may not be a totally verbatim record of the proceedings. 
*  *  *  *  * 

 
>> RAQUEL GATTO: Good morning, everyone.  Can we start?  Okay.  Is it okay?  Everybody here?  I think Sebastian?  Okay, good morning, everybody.  Welcome.  All of those who are here or in the remote, I know we are we have Ginger and perhaps later, Judy could tell us what is joining.  I would like to welcome all of you to the Workshop 52 about Remote Participation, the Principles and Realities.  
The first idea we should start talking about and should start our remark is:  Why are we talking about remote participation?  And a much broader way, why are we worrying about e‑participation?  So it is a way that we put all of the discussions in the IGF into reality.  That's the main idea we'd like to have here today and to exchange not only experience but ideas, how to put forward some of the principles we started raising in Nairobi in the last IGF.
When we were talking about inclusive, open and transparent Internet, for instance, we are also talking about e‑participation in its heart.  We are talking about tools and futures and all the ways we can bring all together in the most collaborative way.  And we are not talking about a single path or a simple solution.  It is a living and learning experience all the way around.  And that's what the IGF remote participation has been all the way through since 2008 we really have meaningful participation, remote participation in IGF.  It started like with a platform with just field tools.  And we had like eight hubs and then it started growing and growing.  And now this year we have 62 hubs.  This is amazing.  It's a real outreach to mostly developing countries that we are seeing and that are following and exchanging and really, really participating in the IGF.  That's one of the main ideas we are probably discussing in the side room the taking stock and the way forward.
But let me go through some of the points we have learned in this process during the IGF.  We have Bernard say vac here, one of the main key assets that we can take from the IGF remote experience.  And he won't let me lie that we have gone through some steps.  First, in 2008, we had an exchange of ideas how to start, which platform should we be using?  And one of the first preference we had was an open source platform.  But we couldn't go through it for the next IGFs because the open source that were available by then were not able to get the quality we were expecting for.  And that's one of the issues I hope the open source community can take.  We have speakers representing them.
Then we do have the local infrastructure.  I believe that here we face some of the issues that the local infrastructure can be taken and should be taken into account in the preparation process.
But also we need to have like training sessions.  We didn't have for 2008 and we started having by then because you need to be familiar with this, whether you are remote panelist, whether you are a remote hub.
And also we need to have a remote moderator in each room.  This is really important.  We have learned that it doesn't matter if you take a platform, you put it on and there is nobody to share it in the room.  So there is nobody experience or at least familiar to share with the room.  So this has been also an important lesson learned in this process.
And one surprising in a positive way learning lessons that we had was the captioning.  When we start doing the captioning there, you can see well here on my left is that it brings us accessibility.  It allows, for example, those who cannot listen, who are Deaf, to follow the IGF.  And it used to have only in the main sessions, and now it is in all workshops.  So this is also, as I was saying, not only remote participation, but real and meaningful e‑participation that this process is allowing.
So this is ‑‑ sorry ‑‑ remote participation is a pillar, but it should not be taken as the single tool.  And we do have also tools and much more used these days like social media.  And this might be ‑‑ I don't want to force interventions, but this might be the next step we need to be looking for in the IGFs.  We really have a hash tag, for example, in Twitter, but it is not being read or it's not being shared in the room.  So how come we came up with this and integrating a platform I will leave for you to discuss, but just to give you a seed of what we can be sharing.
Now going back to Nairobi last year, we tried to raise some principles that would be the main guidelines, not only guidelines but, in fact, principles.  This is a forever thing.  And this is available at the etherpad.  I'm going to show it.  Bernard, can you show the moderator computer in the right direction?  I'm going to read it.  Anyway, it's https://internetIGFremoteparticipation.  Sorry.  I forgot the slash slash in the beginning.  IGF 2012 WS 52.
So please join, those of you who have connection, so we can go through these principles.  And this is an invitation.  I'm going to read the six principles we came up, which are inclusiveness.  
Remote participations should be provided in as many languages as possible.  
The multilingualism issue, quality of participation.  So we're not talking only on physical participation that you can be here and you can raise your hand and you have the word, probably, but also that the remote should have equal participation.
The fourth principle is KON stability.  
The fifth principle providing platforms.  
And the sixth multiple platforms and media should be used for communication.  Twitter and social media (and others), the last one I was mentioning.
So we have remote participation during this workshop so we work on these principles to put them into reality, into the real world perspective.  And what we have done and what we can do to effectively achieve its goals.  So it's time for me to shut up.  I've taken my moderator grants right now and listen to the experts we have here who will probably give you a lot of ideas and are the teacher.
I would like to start with one of the co‑organisers, Ginger Paque from DiploFoundation.  And she joins us remote.  But she's also shared an audio where she is going to tell us about this process of the remote participation in the IGF.  So allow me just one second to put it on.  Can you hear?  Okay, sorry, just a second.
[Silence.]
So just while we're here, just would like to say another word that this is, at least as far as I know, the first workshop that has all the remote panelists joining us, whether they are in the WebEx, the platform, or they have sent us the video and the audio to feed in.  And the idea was really to walk the talk.  And will we are talking about the e‑participation, just to try to give you the scenario and live.  So you have them sharing here.  You have the etherpad as a collaborative document.  You have the set of tools that are available.  And we can try to move on in the real perspective.
We do have our remote moderator assistant, Lila, and we do have Ulkar Bayramova, you can say later, our hostess from Azerbaijan.  So, please, let's hear Ginger.
>> GINGER PAQUE: Good morning, everybody.  From freezing cold Wisconsin in the United States at 1 in the morning in order to join you in the session in Baku and very happy to be here.  Right there, though, we do have one of the great disadvantages of remote participation.  I am suffering from remote jet lag as I deal with the time zone that is not in accordance with all the people around me.  But I'm very happy to do it in order to have the opportunity to share with you.  And I'm really glad to be with you.  Thank you for this opportunity.  And thank you for joining us on such an important issue.
I'm going to start with a little philosophy here.  If a tree falls in the woods and nobody's there to hear it, does it actually make a sound?  Or I could even bring in John burger's cat.  If I'm a remote participant and I'm watching the Web cast but no one in the room acknowledges my presence and no one in the room even knows I'm there, am I?  Do I even exist?
I have to admit sometimes I wonder.  I can certainly say that that is not remote participation.  It is remote observation.  And it's no different than watching TV.  That is not the purpose of remote participation.  We want real participation and real engagement, which is a process that we are moving towards, as Raquel already explained.  We have made great advances, but we do still need to work on it.
One of the big problems being that very often you can sit in on a session, watch a session, participate with a session, even type in your comments and still have people in the room say something like "what we need now is to have every single person in this room follow‑up on X, Y, Z"without realising that by that very terminology, they are excluding those of us who are not in the room.
We need to still raise awareness.  We've come a long way.  We have institutionalized remote participation, what the IGF Secretariat and Bernard and his team have done is amazing.  But we still have a very basic level of raising consciousness, raising awareness to every person in the room and outside of the room who is attending it and particularly in the integration and design, strategy of the moderations and the panels to make sure that remote participation is fully engaged.  I'm going to enjoy listening to the rest of the discussion.  Thank you very much.
>> RAQUEL GATTO: Thank you, Ginger.  I believe she's online right now, so please go ahead and tell us if you need to jump in.
And this is a very interactive session.  We hope to be.  So please go ahead if you have anything in mind.  We should not have the traditional speech.  So just jump in.
So now let's hear from Ulkar.  Before I give her the microphone, I want to just thanks for this wonderful city and country.  This is a lovely people.  So I'd like as the hostess in Azerbaijan to thank Ulkar for the welcoming.  I'm sure we are all pleased to meet in Baku.
>> ULKAR BAYRAMOVA: Thank you, Raquel.  I'm Ulkar Bayramova from Baku.  I'm really happy to meet all my friends which I already working many years and I know them.  And I'm happy that you liked my city.  And welcome to Baku again.  So I'm going to talk about remote participation in Azerbaijan.  Remote participation is hardly used in Azerbaijan although it started 10 years ago and IGF is the first event we have remote participation, as far as I know.  But before we used it in different conferences.  And we are using it time to time at my university where I'm employed.  This is asker by January University of ‑‑ Azerbaijan University of Languages.  It started with video meetings.  There was limited accessibility because they used the standard equipment.  And afterwards we started to participate, practice it within our conferences in ‑‑ State University located in geographical ‑‑ it was connected to high speed Internet.  We have connected university campus to wifi mesh.  And remote participation also played a big role in my own life.  For example, last year first time I was participating remotely in IGF Nairobi.  And it was really very amazing that I couldn't go myself physically, but I could join to some sessions, workshops, which was very interesting for me.  And I think also in Azerbaijan, they should learn how to take part in this remote workshops, remote sessions.  We already started it because as I told at my university invite you students from different universities of Azerbaijan and they see how it works.  And as far as I know, we have also Facebook page for this year IGF Baku on Facebook.  And people can join just to take part in different workshops and they can say all about they think or they want to suggest how it can work.  And I see some discussions already on Facebook.
Also, it's very good I think for regions of Azerbaijan because we have many university regions.  And they don't have very good access to Internet.  And they don't have all equipment which they need to join.  And it's also low speed of Internet in regions of Azerbaijan and I think all the social media and remote participation gives a lot of how to say this priorities just to join.  They can use ‑‑ well, there is by statistics, we have 110 mobiles for 100 people.  So they use their mobiles for Twitters and for Facebook.  And I think it's very good opportunity to join remotely via mobiles, at least, because of this low speed.
And what I wanted to say, it's also about civil society, how civil society join to this remote participation, well, as I told, we don't have access for everybody because of they are living in regions far.  And we think we have to promote it among our use while living in regions.  And as we are going, we have Isaac eye information and we see one of our tasks to involve use and to promote remote participation tools for joining different events, even they want go or if they can't take part in main sessions or I don't know if they can join us physically and I think it will be our one main task to promote this e‑participation.  And I think we have questions.  Okay.  Thank you.  But I can answer all your questions if you have any of them.  Thanks.
>> RAQUEL GATTO: Thank you so much, Ulkar.  That's so interesting.  I think you brought another opportunity for e‑participation, which is raising awareness.  So we are talking as something done and we do have a long way to go and I hope IGF experience can bring you new sharing to foster remote participation.  In fact what we have is Gary trying to connect.  Gary, I know you can hear me.  I'm just going to take Fernando Botelho video and I believe I will take your words next because you are connected as the Dynamic Coalition?  So just to let you know.  And as I'm already introduction now, let's hear, we do have Fernando Botelho from the Dynamic Coalition for diversity.  He's going to talk about some of the disability steps that we need to take into remote participation, e‑participation.  And that's very interesting because you can see by video, but Fernando is a blind guy, so it's good to have him sharing with us.  So can we put the video?  Can everybody hear?  We do have this kind of problem when we are doing live sessions.  So let's go ahead.  Okay.
>> FERNANDO BOTELHO: Hello, everyone.  My name is Fernando Botelho and it's a pleasure to be contributing to this workshop remote.
>> RAQUEL GATTO: Something happened.
>> FERNANDO BOTELHO: Hello, everyone, my name is Fernando Botelho and it's a pleasure to be contributing to this workshop, remote participation.  My apologies for not participating live as my thanks to Andrea Saks, to Ginger Paque, to all the organisers for allowing me to contribute to this event.
Hello, everyone, my name is Fernando Botelho, and it's a pleasure to be contributing.
>> RAQUEL GATTO: Hello.  Let's do Gary instead while we take this video from Fernando.  Can you put Gary on, or should we move on?  Gary, remote.
>> Hello, hi, Judy.
>> RAQUEL GATTO: Do you want to speak?
>> FERNANDO BOTELHO: To all the organisers for allowing me to contribute.
>> RAQUEL GATTO: I'm sorry, guys.  We said we would put into reality.
>> FERNANDO BOTELHO: Hello, everyone, my name is Fernando Botelho and it's a pleasure to be in this workshop, remote participation, reality and principles.  My apologies for not participating live as my thanks to Andrea Saks, to Ginger Paque, to all the organisers for allowing me to contribute to this event.  We are going to be talking about the intersection between disability issues, cost and interoperability, these elements in terms of ‑‑ (beginning again).
>> RAQUEL GATTO: Okay, I'm sorry, let's skip this part.  I'm sorry.  It is not working.
So let's take Judy's instead.  Judy's is also from the Dynamic Coalition on Access for People with Disabilities.  I think she can share with us the importance for not only accessibility but also from the open source side that we were talking about that was an asset from the IGF experience.  So please, Judy, if you can share with us?
>> JUDY OKITE: Thank you, Raquel.  I would like to begin by acknowledging our participants who are remotely.  Andrea, could you please say hi?
>> ANDREA SAKS:  Hi, I'm here.  Can you hear me?
>> JUDY OKITE: Yes, Andrea, thank you.  Team?
>> Hello.  Can you hear me?
>> JUDY OKITE: Yes, thank you.  Gary?  Gary, could you please say hi?
>> She means Jerry.
>> JUDY OKITE: Yes, Jerry.
>> RAQUEL GATTO: Jerry, can you say hi to us?  We are hearing you here.
>> Sent an email.  He's trying to contribute, but I don't know if it's working.  Judy, we had difficulty yesterday getting him on.  Is Bernard in the room?  Because I don't know what Bernard did yesterday.  But he needs to watch this particular session, also, because he might be able to solve the video problem.
>> RAQUEL GATTO: Okay.  We'll find Bernard, Andrea, thank you.  So anybody else, Judy?
>> JUDY OKITE: Jim, can you please say hi?  Ginger might be sleeping. 
>> JIM:  Good morning.  Can you hear me? 
The problem I have here with speaking live is that it's quite a ways to the other side of the world, and I have a terrible lag.  And I hear myself on echo.
I'm very, very pleased to be here.  And good to see people in the room and people online.  I do hope we will be able to raise some voices and concerns.  I'm very pleased to see that the design of the workshop itself integrates remote participation.  I know we have more people watching, listening and others that hope to speak and intervene with their concerns.
I'm very excited about the possibility that all of you will join us on the etherpad.  I notice that we already do have a few comments.  And Twitter has also been involved as part of the remote participation and activity of this panel.  So we look forward to hearing your comments.  Thank you. 
>> RAQUEL GATTO: Okay, thank you, Ginger.  Alexandra?
>> ANDREA SAKS:  This is Andrea again.  Alexandra is not able to attend the first part of the meeting as she has a commitment with ITU.  She should join us later.  Jerry has sent me an email.  He is trying to participate, but it's not working very well.  And I think ‑‑ I'm sending an email to Bernard right now to explain the video problem and also the problem perhaps with Jerry.
>> Hello, everybody.  I'm here.  I'm here.
>> ANDREA SAKS:  All right.  You're there.  But you still need Bernard.  I'm sending an email to Bernard to tell him the problem.
>> RAQUEL GATTO: Bernard is here.
>> JERRY:  Hello, everybody.  The server comes in and disappears.  So I suffer now three times and then disappear and then again.  So it is what we have here in Geneva, okay?  Keeps getting interrupted.  The servers of the WebEx.  So I don't know what's happening.  I saw Fernando three times and then off the chat. 
>> ALEXANDRA:  Jerry, thank you.  It's Alexandra, sorry.  I'm just going to ask for the remote, it's really good to have this conversation on the remote.  We are hearing with our head phones.  And it is just like as if you were here in the mic.  But we do need to have, if you can introduce yourselves each time so we can address properly.  So Alexandra, Bernard is in the room.  I think he's going to take care of concerns in the chat or by email.  And we are trying to fix it.  Of course this is a real example of what we need to improve for next year.  And mainly the accessibility.  I know that Jerry is trying to talk to us in the chat, but it seems the platform does not allow him to use his tools, he's not going to join.
But we do have Chadi Abuzara who wants to share the accessibility issues.  So please go ahead.  And then I will call Judy again.
>> Yeah, thank you very much.  My name is ‑‑ I work with the World Wide Web Consortium, W3C.  We're about 60 people who are distributed all over the world.  So we use remote participation to carry out our work every day.  The way we do it, I mean, we do it to carry out work.  This is really part of your intrinsic work.  And it is to make sure that we can include people who are using different computer systems, people who are using different setups, working in different locations with different bandwidth, in a hotel room somewhere or on a fixed high battery area.  And the way we do it is that we refer to open standards so that people can actually use different systems.  We try not to lock ourselves into a single tool or a single platform because as far as we are aware of, there isn't a single tool that accommodates all the different requirements from operating system support to also accessibility requirements and so on.
So for chat we use interrelay chat, which is an ancient, what you call, that is standardized by the IETF but that it works very stably.  It allows ‑‑ there are many, many different tools and all sorts of different platforms.  There are even web‑based interfaces for that.  So we have a server, a chat server that people can log into from again all over the world each with their own clients.
Also, similarly, for audio, we actually use a teleconference bridge.  But again for voice interface that people can log in using their own SIP clients or whatever protocols that they need to and so on so we don't try to an the all in one solution but protocols and formats that are open, that are available, that allow each person to access with whatever tools and clients they need to use.
>> RAQUEL GATTO: So they could be integrated with the other platforms, Shadi?  Because for example, we're talking about remote participation, we're more familiar with the scenario where you have the video, you have the chat.  You have altogether.  So you don't have to be skipping from window to another window.
But then you are telling, of course, you do have supported solution for addressing each problem.  So what do you think if you have another experience by having this merging of platforms?
>> Chadhi:  Ideally if you have one web‑based tool that works on all browsers, on all platforms and provides all necessary features, for instance, accessibility features, that would be great.  But that's the issue that we haven't found any that also allows open access.  So even some of the tools that provide a lot of quality in their support, sometimes very often they're closed functionality.  So it's difficult to access with additional clients, for whatever reason.  
So, as promoters of the World Wide Web, we believe in open access.  And that people should have their own clients or their own browsers, if you so will, for whatever reason, and be able to access the content. 
Of course it's unfortunate that you need to have different protocols, but we see that it works more stable and we're able to carry out our work like this more successfully than trying to look for an all‑in‑one solution that we haven't found yet that accommodates all our needs.
>> RAQUEL GATTO: But that's possible, right, the all‑in‑one?  The way we need to put effort on?
>> Standards exist that support that.  And so it's a matter, really, of pursuing that, that somebody develops a solution that builds on open source standards and also at the same time allows open access to the tool itself so it's not an exclusive.  But, yeah, I'm sure if a tool is available that provides all this functionality, that this would have high demand.
>> RAQUEL GATTO: Okay, thank you.  And I would like to call Bernard, do we have the video?  Okay.
>> FERNANDO BOTELHO: Hello, everyone my name is Fernando Botelho and it's a pleasure to be contributing to this workshop, remote participation, reality and principles.  My apologies for not participating live and my thanks to Andrea Saks, to Ginger Paque, to all the organisers for allowing me to contribute to this event.  We are going to be talking about the intersection between disability issues, cost and interoperability, how important are these elements in terms of the remote participation of persons with disabilities such as myself in anything that happens remotely, be it education, work, opportunities, or even social events.
Cost is really important for everyone, not just for persons with disabilities, but this is especially important since about 80 to 90 percent of persons with disabilities live in developing countries.  And even for those who are in wealthier economies, budget constraints, budget cuts are starting to make costs an issue, as well, for that population.
Since 10 to 15 percent of any society is made up of persons with disabilities, there is an ethical obligation to include this population, and there is also a legal obligation due to laws, local laws as well as the UN Convention on the Rights of Persons with Disabilities.  Now, technology gives us an amazing potential.  And the unfortunate reality of that potential of inclusion is not always realized.  The lack of interoperability, which means that systems that could work together communicate between each other to not ‑‑ are not always able to ‑‑ is actually a design choice, in most cases, not a technological issue.  And why is this choice made?  Well, incompatibilities are an artificial barrier to competition.  And lack of competition or limits to competition are a way of preserving high profits and high prices, of course.
Now, the issue of cost, or let's say competition is really another way of saying that you're giving consumers, you're giving companies, you're giving governments a choice when they're making purchases.  Once they have a choice, their input, they effectively, there is competition.
Once there is competition, prices go down.  Yes software interoperability is open protocols, it's the ability for you to use and communicating without having to pay licenses, without having to ask for authorization.  Once you implement this in law, once you make requirements in your procurement that force vendors to comply with a certain level of openness in the protocols that they are using in the rules their software used to communicate with other software, then you have choice.  Then somebody who does not have the resources to use an open source implementation of a certain communication protocol.  Somebody who has resources and maybe wants extra services can pay extra for that communication.
So that choice is absolutely essential.  To make it viable, you need some form of open protocol.  And to do that, governments have to change their rules they have in terms of procurements, large companies have to be smarter about their purchases of information technology.
Anyways, I don't want to take too much time.  I know there are many other contributors that are going to offer their comments, so I want to thank you for this opportunity to be part of this event in Baku, Azerbaijan and for this to be part of this effort of including more and more persons in social, in employment and work‑related and education‑related initiatives full through remote participation.  Thank you very much.
>> RAQUEL GATTO: Thank you, Fernando.  I know you are not listening to us right now, but let it be in the records that we appreciate your efforts to be here and to share with us.
And now I would like to call someone who is not expecting, but certainly made part of this principles.  And I'm going back to the ether pad page.  So we can also start viewing what we are discussing here.  And Sébastien Bachollet is from the Board of ICANN and also from the public communication ‑‑ in ICANN.  Sebastian has been a real supporter of remote participation and has joined us last session in Nairobi in the construction of this collaborative principles.  So please, Sebastian, if you can say a few words about putting the principles into reality and the experience you might share here.  It's coming up to you.
And by the way, for those who do not know, ICANN stands for Internet corporation for assignment names and numbers.  We do have a lot of acronyms for new comers.  So please go ahead, Sebastian, you have the mic.
>> SEBASTIAN:  Thank you.  I didn't expect to be on spot like that.  I think what you are doing is very important because we know that we have still trouble to have the tools and to have the possibility to have a real online participation for many people.  That it's useful to try to solve those problems.
What I think it could be even better will be to track how we solve it to have a guide book to be used and to allow learning from one session to another, from one year to another one.  Or even from one IGF from another one.  One could be national, one original one or this annual one.  And then it could be shared with other organizations like ICANN but also like ISOC and I'm sure a lot of others.
I was trying when I was at the IGF in Paris, we were talking about remote participation, I was trying to participate to this working group, but in fact it was a little bit strange because they were trying to solve their own problem.  And I wanted to have the IGF working on some bigger issue:  Which tool open format can be used by all these organizations, like IGF, ICANN, ISOC where we can input our needs, the needs of the three are not exactly the same, but if we can have one single tool.  Not to say we need just one provider, but one single tool because learning of each and every tool is quite known.
For example, here we have to use WebEx.  In ISOC it's also WebEx.  ICANN decided to use other we connect.  But even if you use a tool, there is no real work to help the people to learn and to share expenses on how to use it better.  And we missed functionality in each and every of those tools.  Maybe some collaborative work would be done on that.
I don't know if I answered your question, but that's some of my inputs and I am ready to answer other questions if you have.  But I hope that other will participate.  Thank you very much.  And thank you for attending this session.
>> RAQUEL GATTO: That's perfect.  Thank you, Sebastian.  And I think you raised the issue about the implementation.  It's really worth more efforts on this type of implementation.  We do have some working progress, but we are certainly have more room to improvement.  And the functionality, it would be nice to have a single platform.  But while we don't, we need to work.  And if it's difficult ‑‑ you raise one point that is in the principles, this list, in the description, which is "remote participation is not about technology; it's about people."
And we need to remind ourselves because the interaction comes from social demand and not from the technological demand.  And that's an important one outcome of the principles that we can be working on.  And if you want to share with us.
So before I take ‑‑ I know that ‑‑ is calling for the word, but let's listen.  I believe that we are able to listen from Biljana.  And she served as a hub organizer for many times, I think three times, right, Bernard?  And he can correct me.  And I've been talking about hubs but I'm not sure if everyone is familiar.  So allow me just three seconds to tell you.  Hubs are local meetings that we brought up for the IGF model in which they can follow the remote participation, the Web cast, the chat, they can intervene in the chat, but they also can do a local agenda.  And that's an important issue, an important tool, model, sorry.  Model is a better word.  The hubs model is important because it brings the local, the global discussion into local agenda and also the local agenda into the global.  So just to let you know.  So let's hear Biljana and her experience in setting up the hub.
>> BILJANA GLISOVIC: Hello, everyone.  My name is Biljana Glisovic.  We started with Belgrade hub in 2008 and we followed IGF in India.  We wanted to build awareness in my country about the Internet Governance issues and also to start national discussion about our problems that we have.
From that year, we organized a hub each year.  But two years ago we managed to organise EuroDIG in Belgrade.  And from last year, we have our Internet day where we are discussing about the main Internet Governance issues that are important for Serbia.
Organising a hub can be easy.  You need to find place and to try to get representatives from government, civil society, maybe a business sector and to bring them together to discuss about problems that you have or some development steps that you want to take.
In Serbia, we have supports from our telecommunication agency and from our national register.
Also for developing country, it is important to have equal participation between online and offline participant because these can be the only way that we can participate in IGF.  And I think that IGF have to hear what we have to say and to include us in discussions and workshops.  Thank you. 
>> RAQUEL GATTO: Thank you, Biljana.  Now, do you want to say something?   
>> NORBERT:  Can you hear me now?
>> RAQUEL GATTO: Yes.
>> NORBERT:  I follow from the Swiss Alps user group.  I'm speaking from a perspective of a workshop organizer.  I organized a workshop in Nairobi with remote participant who actually was not able to connect just as we were.  I have organised a workshop here with a remote panelist also and it also did not work.  So I'm very interested in what has been proposed that there should be a process of dealing with this kind of issue.  I would like to submit an incident report.  I don't know yet where to submit it.  And then I would like to have the ability to back the people to make sure that this incident report acted upon.  I want the make sure in IGF the same problem doesn't happen again.  Maybe a different one, but not the same one, please.  This is something that is important to me.
I would like to say in some words why this is so important to me.  It is because even though we have a great variety of people here at the IGF, it is still not representative of all the people of all the organizations, businesses for whom the Internet's very important.  One thing that happens is, for example, when you look at organising a workshop, getting business stakeholder participation, there is stakeholders for whom the current setup works very well they make a lot of money in the current kind of environment and they are very reluctant to constructively engage on changing it.  It would be very interesting to get the kind of businesses that for whom this current situation is not working well and they are not so big because it's not working so well for them.  They do not have the plans to come obviously here.  So I want to get remote panelists and if it doesn't work, it simply doesn't work.
So for the sake of integrity of discussion, for the sake of integrity of what is happening here, it is extremely important to have reliably working way to have remote panelists.  And I just want to underline what Chadi has been saying, IRC and an audio conference bridge, it may not give you great pictures, but it does work reliably, I'm sure.  So please let's put that in place.  And maybe in addition have some nice picture stuff.  But keep the ancient, well working, reliable stuff available at least as a backup.  Please.  Thank you.
>> RAQUEL GATTO: Thanks to you, Norbert.  I'm not speaking for the remote team, but, anyway, we're certainly expecting for some problems.  This might be personal with you, right?  But, anyway, you've experienced here a solution eye well, it might not be the best solution in terms of interactive participation, but you might take the record videos in advance.  So if everything fails, they are here.  It's like Biljana.  Biljana was supposed to be here but I think she's not.  So she sent me the video I could share with you.  So those are simple solutions.  It's important to remember:  Remember, remote participation is not from the organisation, it's from and for us.  And we need to work on that.
Let me tell you a little historical approach we did.  We do found the 2008 remote participation was an effort from the Internet Governance remote participation working team.  And it had like five, six volunteers.  I'm among them.  Ginger, Bernard.  So all of us put together and said ‑‑ well, we came up from 2007 meeting saying we need to have remote participation.  We need to have the chat.  We need to have interactive tools.  And we put together like participants in the IGF and we move forward to the hubs model.  The Secretary accepted.  And we keep working on that.  We keep working on the training.  We keep working on putting our efforts till now, which is more institutionalized, as Ginger said.  
But in a sense it is not up to the organisation itself to solve all the problems.  It is our duty, I believe, to follow it closely since the preparation process and now, for example, instead of an incident report, you can share in the consultation process, the importance of bringing remote and bringing and following and having process in which you can follow what has been done.  Like She Chadi, who can share his background and so on. 
So it is important.  And you just missed the one you can complain directly, it's Bernard.  He was just by our side.  But it's not only his fault.  I think there are outside factors that we saw here the loop in the voice, the audio.  We should be prepared for that, that's all, okay?  Sorry.  I know I have Tracey there.  Let me just go back to the eye asking for remote information.
>> JUDY OKITE:  Thank you, Raquel.  I would just like to reiterate that we are in a remote participation session.  And so if you could kindly give more attention to the remote participants.  I'm not saying we keep away the ones who are physically here, but there are a few things that we may need to put in place. 
Jerry is having a lot of problems getting online.  So whenever he interrupts, I will have to interrupt the session and allow him to do that.
>> RAQUEL GATTO: Go ahead.
>> JUDY OKITE:  Ginger would like to say something.  Ginger, would you go ahead?  
>> GINGER PAQUE:  Thank you, Raquel.  Thank you, Judy.  This is Ginger again speaking from Wisconsin in the United States.  I would like to go back to Norbert's point.  And here I would like to emphasize, Judy, how important your intervention was, because I need to intervene in a timely manner.  If I wait until 10 minutes later, my segue to Norbert's comment no longer makes sense.
Raquel, I disagree with you a little bit in your approach there, because I think Norbert has a very, very important point, and we have already added that to the guidelines on the etherpad, that we must ensure that the incident reports from any event are looked and taken into consideration for the next planning purposes.
We are not assigning blame.  We are not saying ‑‑ I know that Bernard is solving each problem as it goes.  But he cannot do it by himself.  And every problem he addresses and every problem he solves should be taken into consideration in the next planning process to ensure that it doesn't happen again.  This doesn't mean it's the organizer's fault.  But it means that the Secretariat, Bernard, the remote participation team are addressing, too, and I love the way Norbert put it to at least let's have new mistakes and new problems and new errors; let's not keep repeating the old ones.  I do think we've gone a long way towards doing that, but I would like to emphasize and thank Norbert for that point.  Thank you.
>> RAQUEL GATTO: Thank you, Ginger.  Andrea, go ahead.
>> ANDREA SAKS:  It is early here, too, but not as early as.  By the way, for the captioner, this is Andrea Saks.  And I'd like to remind everybody before you speak, including you, Raquel, say your name because though she may have memorized your voice buy now, they may switch captioners and she may not know it.  And I make this mistake all the time, as everybody will testify.  So one small piece of advice there.
I agree totally with what Ginger has said.  Bernard has been a champion.  The problem is not Bernard.  The problem is the actual tool that we happen to be using.  All tools have shortcomings.  Our earlier speaker mentioned Adobe Connect.  We have used Adobe Connect with mixed results, also.  There's something of benefit in Adobe Connect is that the captioning can appear on the actual webcast video, which is what is also a technique that's used in the United States by the FCC.  So you don't have to have so many screens.
Yesterday we found out from Christopher Jones that there is another one called go to meeting which enables the screens to be actually split into six parts on one screen where you can have sign language on one, captioning on the other, the video on one, the document on another.  And there are many ways that people are adapting to use that.  And what die CAD is going to attempt to do is to document some of these different applications that these different tools use.
There is a problem that if people who are not really fully briefed on accessibility, accessibility for persons with disabilities and they provide a chat box, they think "ah, we can do that for the deaf, that's great, they can communicate" but they don't take into consideration the situation regarding the blind.  I learned a lot from Jerry yesterday, who was listening, who uses a screen reader.  When he reads something, it is talking to him in his ears.  So if he switches from the audio to reading the chat, he can't do it.  And the problem is also to try and find the actual box that enables him to join the verbal conference where he could speak.  He can't find that, either.  So there are definite problems.  And also when the video was up with Fernando, I noticed something.  I'm dyslexic.  I didn't know how to get to the chat box again.  And all of a sudden, Judy wrote me something and I saw it flip up there.  Now, again, there is something to the fact of training.  But you cannot train the world to use each and every conferencing tool.  There has to be some kind of standardization.  And this is a fine case for standardization.  I know we all like to have open software.  But without standards, we do not have continuity.  We do not have a situation where everybody does the same thing.
The classic example, which is very simple is fax.  If everybody uses proprietary for their own specific freeware without taking standards into consideration, your fax wouldn't work.  That's just a small example.  That through the history of communication that I've been involved in for the last 20 years, I've failed to unify text phones with this problem even though an international standard was created.  Industry refused to take it up.
Now here's the other rub.  All these different tools, regardless of who and what they are do unfortunately view persons with disabilities as a small market, therefore not worth.
>> Andrea, I'm going to try to jump in there I can speak.  Jerry here.
>> RAQUEL GATTO: Hi, Jerry, welcome.
>> Go.
>> RAQUEL GATTO: Please go ahead.
>> JERRY:  Here in Dublin.  Delighted to be able to speak to you.  I found a way of speaking.  But it speaks.  You hear me several seconds after I speak here.  And as you hear, I can hear me speaking back.  So I'm speaking over myself several seconds delay.  Very, very confusing but it's better than nothing.  I just wanted to give a little bit of my experience over the last few days and hopefully that will help to identify problems that can be addressed.  This is not at all a criticism of anyone.  And Bernard and his team have been doing a wonderful job.
But I found two things.  One Andrea touched upon there.  Because I use sound for my output, the only way I can hear what's happening on the chat is to use the same sound that's coming from the conference.  So the two of them are trying to talk over each other and I can hear neither.  In other words, the moderator needs to find a way of communicating other than visually, okay, so that's one way.  The other thing is the tool itself, this is my third day attending this conference.  And I have just about worked out how to speak but I've already described the problems that I'm having even when speaking I still hear myself speaking back a few seconds later and it's very, very confusing.
I'm going to leave now.  I really enjoyed listening to this entire workshop.  And I wish you all the best of luck and just finish with agreeing with Andrea about the question of standards.
Just to say that the international standards organisation, I understand, has some sort of document before it which has gone through the initial stages and is going to go into some sort of committee stage over the next few months.  I haven't read the document yet.  I don't know what it's trying to standardize, but there is some sort of document there.  And when I do find it, I will report back after this conference has finished what this document is and over the last couple days.
>> RAQUEL GATTO: Hi, Jerry, Raquel Gatto talking for the sake of the captioners.  So it's really interesting how you and Andrea addressed.  I like the approach you gave for the issue.  Because we could go through a real long list of problems and, well, things that we could improve.  But you did, in a specific and proactive approach.  Because it is not only complaining but it is also putting these efforts together to move to a better way and to create collaborative a new way.
By the way, Andrea, before I go, we have in the room some other participants who wants to speak, but I would like to know just how can we join?  You say that DCDA has standardization process going on?  And if you can share the process by which we can perhaps be interested to join.
>> ANDREA SAKS:  Okay, Raquel, thank you.  It's Andrea Saks.  Yes, I'd be delighted.  I wanted to finish up one quick point.  We are not ‑‑ we are actually just working through the problems as we go.  You cannot improve them:  Industry has to  improve them.  And training and standards have to improve them.  It's not anything you can do.  Bernard can catch baseballs running down the hill backwards.  That isn't the issue.  I just want to say standardization is opening up to persons with disabilities and to the IGF community.  Die CAD.  Dynamic Coalition on Accessibility and Disability is, in fact, sponsored by the international telecommunications union.  They give us a Secretariat, web space.  We have regular conference calls which are captioned with a chat box in the captioning so that people who are deaf can read the captions and participate.  Jerry comes on it.  Chadi's on it.  Judy's on it, Ginger's on it.  We want you just to go to our website and join.  Alexandra is our Secretariat, who's online.  We work with all of you on these different issues.  And we will be preparing a report of what happened with remote participation in all the different contexts of the different workshops that we did.  We will be talking about what happened in the main session on accessibility for persons with disabilities because even though Ginger and I can hear, Jerry can hear, the problem is that we were temporarily disabled by the echo.  So disability affects all of us at one time or another.  And age problem, also.
Now, the other way you can join ‑‑
>> RAQUEL GATTO: Andrea, can I ask you because we are running out of time ‑‑
>> ANDREA SAKS:  I'll give it to you, the joint accessibility and disability.  Outside groups that deal with specific areas can join that and you can also find that out on the Web site of ITUT on accessibility.  And we can provide the website for people if they want to get in touch with Ginger or you or myself or Judy or any of that.  But just go to the ITU web site go to ITUT on accessibility and you can join that and actually contribute to ideas in the standardization process.  So you've got two areas you can work in.  Thank you, Raquel.  And I will give the floor back to you.
>> RAQUEL GATTO: That's perfect.  Thank you, Andrea.  And it's Raquel now.  And it's good.  I'm certainly going to join.  I hope others in the room and at the remote can join.
But I would like to ask.  I have Tracey oaker and Chade to talk.  And I would like you to try to focus perhaps on how can we put and to remote through calling to me, so how do you put these efforts together?  I think Sebastian started, Andrea continued this idea.  And I think this is the way forward to put into the real world and the real and the effective remote and e‑participation.  So please go ahead, Tracey.  Introduce yourself.
>> TRACEY:  [Inaudible] format that doesn't ‑‑ very well ‑‑ developing state.  We had a workshop two days ago from other small islands.  You have to remember that we are relying on the Internet here for these conferences.  And that may not be the best approach for several countries because the Internet is not high bandwidth in many of the islands and if we are Internet only, then we may have some challenges directly.  I'm talking there into the mic.
>> RAQUEL GATTO: This is good.
>> TRACEY:  I'm hearing.
>> RAQUEL GATTO: I'm hearing you.  Go ahead.  Please continue.  Continue.
>> TRACEY:  Yeah, sorry.  I lost my train of thought.
>> RAQUEL GATTO: Sorry, you were talking about the islands and how you were using the remote participation.
>> TRACEY:  So the telephone line is something that can very well support the Web casting and the conferencing.
I do think that for several of our participants, having some sort of free number to call, a conference bridge, will be a valuable addition as not only a backup because the primary and secondary solution would be using the Web ex or go to meeting and so on.  I just want to make that plug.  That will probably work every time and every occasion.  And the Web cast can come as a secondary solution in many of the workshops, thanks.
>> RAQUEL GATTO: Perfect.  You brought the low bandwidth solution that we need to be taking into account, either.
So I'm going to call Ulkar, I think she has some points to address.
>> ULKAR BAYRAMOVA:  Thank you, Raquel.  I wanted to go back a bit and to talk about e‑participation principles because there is also one, the equality of participants.  That means equal time.  We should have equal time for physical participant speakers and also for remote participants and panelists.  But sometimes I think in meetings or in conferences that people who are physically sitting in conferences and workshops, they are joining also to remote, tools.  But maybe you should not do that because there is, as far as I know, there is some limitation for people who can join to remote tool.  But those who are sitting in conference rooms, they're also joining.  So we occupy the place for remote participants.  Maybe we should not really do that.  Maybe we need to develop some guideline for this remote, who can join to remote participant tools or how we can use it, how we should use it.  So this question was disturbing me, really, because I've seen some people who are really physically sitting and joining remotely also.  Thank you.
>> RAQUEL GATTO: Thank you, Ulkar.  In fact, we did started a process of make something guidelines for remote participation in the IGF remote working participation group.  So it's a long name.  And it is online.  We lost eye it's IGFremote.org.  But it's not updated.  And it's a voluntary‑based production.  So if anyone wants to join and try to help us perhaps getting reactivate, rejuvenate this working group, it would be nice.
But I'm now going to call one remote intervention, it's from Tim, right, Judy?  Can you put hands on?
>> Tim, go ahead.
>> TIM DAVIDS:  Yes.  I wanted to just ‑‑
>> RAQUEL GATTO: Tim, can you please introduce yourself.
>> TIM DAVIDS:  I was involved in some of the remote participation work over the last few years, particularly social media being part of the remote participation.
And just in response to the last point on remote participants joining from within the session.  That's certainly something I've done when I've been there at the venue in the past because I think it's valuable to have that shared chat space with remote participants.  When I've been sitting in a session as a physical participant, I wanted to be able to see who's online so that I can see them as equal participants to me.  So I think if there's a limitation on the technology, we either need to overcome that or think about a way of making remote participants more visible to everyone in the room.  Because when I'm sitting at the table here on watching you on webcast, I have a sense for all of you who are there, but many people sitting in the room won't be able to see the full community taking part in the session.  But I think we need to explore that more.
The other two points I wanted to make is one is around the user experience and the expectations we set for remote participation.  I've been running a remote hub at my university in south Hampton with people who have not experienced the IGF before this week and just trying to explain to them all the different kinds of things they have to open to get on, open the transcript here, the Web ex was challenging.  So we really should focus on the user experience and draw on that.
But also set legitimate expectations of if you're sitting in a room, you're not necessarily going to get to speak if it's a very busy session.  So we've got to balance the expectation of how much input we can have speaking in the session but also saying social media channels, the chat, the other things are valuable parts of the conversation that should be equal in status to the transcript and recording what was physically said.
>> RAQUEL GATTO: Thank you, Tim.  And certainly Tim was also part of the principles writing.  And he was the one who created the etherpad.  And it's good that you brought the social media and interaction in your hub experience.
So let's take Chade and then Yasic and finally Ginger on the remote for closing because we are going to our ending.  So Chade if you can keep just one, two minutes intervention, please?
>> Yes, this has been a really interesting discussion and I wanted to share some of our experiences with using online collaboration.
So I think we should really move away from the technical issues.  I think there are many shortcomings that we observe from the tool.  For example, the issue about limited connectivity or limited amount of people that can log in.  This is, I think, more a tool issue rather than a protocols issue.  Soap I think we need to institutionalize the remote participation aspect and not have it as something that goes along beside the matter of a tool or Bernard doing magic or something.  It really needs to be part of the attitude that IGF looks at it at that and take it very seriously to up the highest level.
So just last week, we had our annual technical plenary of the worldwide web consortium.  And even though many of us were sitting in one room, we were still using the chat actually even to queue.  So when somebody wants to speak even in the room, they will queue up using the chat system.  And so the moderator only needs to look at the chat.  And it doesn't make a difference if you're sitting in the room or you're remote, you're called on.  And this is, I think, a very integrative way.  So it's really like augmenting the live chat, sorry, the live discussion rather than having two separate discussions that somebody like Judy here needs to kind of mend the two islands together, but really have it augmented in part.
And then I want to raise the Baran say not only should we've ‑‑ bar and say not only should we have the remote participation during the sessions, but maybe even during the hallway discussions.  This may sound a little difficult, but actually it's not.  Again, at W3C, we replace hallway discussions, which we don't have because we don't have a common hallway, by using the chat.  So in the chat you can knock on somebody's door and say "hey, I want to talk with you about such and such."
So there are possibilities.  We use it day in, day out.  But I think it needs serious commitment to making online participation really part of the IGF and really part of the discussions.
>> RAQUEL GATTO: Thank you, Chad.  Now Yasik, can you please introduce yourself?
>> The Internet Society.  I just want to say that we should do our best in order to give equal rights to the people sitting here and the people being somewhere.  I don't know who is there in the world.  And I would like to know.  So I would like to have a screen on which the remote participants are listed because I might have a question or something.  No, I don't see it.  I don't see it.  You haven't introduced the Web ex.  You have introduced the etherpad where there is only two persons.  So I have no idea who is out there.
And vice versa, for those who are in the world, I would find captioning is a great tool and it helps.  We speak different accents, different versions of English.  And here sitting you, I see your mouth.  So it's easier for me to speak if you speak perfect English, but some people may not.  So it's much more important that this captioning is channeled to the remote participations because they have their quality of voice, they don't see our mouths.  They are usually some disturbances in the let's say transmission of the audio.  They should see the captioning.
>> RAQUEL GATTO: That's perfect.  In fact, one of the problems is that captioning is available but it's in another screen.  So you need to fix into your computer.  It's not the perfect solution, yeah, I know.
>> You can easily feed it back to the chat window or to any other one.
>> RAQUEL GATTO: Yeah, it's true.
>> JUDE OKITE:  Just a minute, Raquel.  Just to add on to what he is saying.  To what, yeah, Zach is saying.  My name is Judy Okite.  The people looking remotely are seeing his back.  They might not know who exactly speaking.  So probably if the video cannot be moved, then maybe the presenter needs to be given the mic and then he faces the video.
>> RAQUEL GATTO: Okay, perfect.  This is a good point.  So let's take Ginger's point and then I'm going to close the session, okay?
>> GINGER PAQUE: Thank you, Raquel.  Thank you, everyone.  Very briefly, in has been very important.  I can't reiterate all the points.  I'm just thrilled to hear them.
We have been making note of the comments and guidelines on the etherpad document.  Tim, thank you very much.  He's been a great collaborate or there, too.  You can all join or see the etherpad document which we will polish and publish and tweet.  Please feel free to contact us and follow‑up with this.  I remind you all the IGF and remote participation is not an event once a year.  We do this all year long.  And we need to work all year to make sure it functions next year.  Thank you very much.  Thanks to everyone for all your ideas and input and thank you for everyone who works so hard on this panel.
>> RAQUEL GATTO: So thank you, Ginger, as one of the organisers and the main promoter of the remote participation.  Thank you so much for being awake during late hours and in your pajamas participation here.
So just as a closing remarks as it started and the session goes on, it seemed like a consumer complaint and that's good.  Instead of taking it as well, what we're saying?  I think we need to take that as a freeing experience that we can move on.  There are much to be done.  Much has been done and much needs to be done.
And as Ginger said, I would like to emphasize the etherpad.  I went back to the screen with the etherpad document so we could put all this, whether those are individual or participants or organisers, workshop organisers, or even institutions that would like to join and the Dynamic Coalition on accessibility, ICANN, PPC or anybody could join.  I think the etherpad might be, this document, this ongoing document that we can feed in our experiences and our way forward.  And I've also here.  My mail and Ginger's, we might try to coordinate among us to get the best solution.  So I have no other words other than saying thank you.  Thank you so much for all your inputs.  And I hope we can have the next workshop bringing not only principles into realities, but what we have achieved in one year.  Okay.  Thank you.  Bye‑bye.
(end of session).
Sorry, Judy, do you want to close? 
>> JUDY OKITE: Alexandra says thank you from the DICAD in Switzerland.  And she gives a link to DICAD for all those people who would like to join in.  We will put that out shortly.  Thank you, everybody.
>> RAQUEL GATTO: Perfect.  Thank you, Judy.  
(end of session)
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